“"Start Doubling Your
Leads & Sales Fast
By Boosting

‘Live Chat' With
Chatbots!"”

['Quick Start' Guide]

Plus!

“How To Add Tidio Chat & Chatbots To Your Website!”

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
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Hello and Welcome!

My name is Mark Huber hailing from beautiful Vancouver Canada
where I head up SuccessOnTheFly Marketing, a boutique agency that
specializes in helping businesses generate more revenue fast through
the power of chat messaging, chatbots, interactive media &
conversational marketing.

Did you know that up to 98% of your website visitors leave without
doing anything?

Is that something that you're comfortable with?

With live chat & chatbots, you can keep visitors on your website longer
by being more helpful in answering their questions that will result in
generating more leads & sales faster.

But first, let’s answer the #1 question we are asked.

“I like the idea of chat because I actually use it when I'm online too.
But as a business owner do I/we have to always be available
online with chat?”

Our answer...

No. You can set your own schedule and be available only during
specific days or hours (or not!). You can also set up a simple system
where you automatically collect name, phone number & email and get
back to your visitor at a time that is more convenient for you. You can
also send automatic messages and auto-responses to frequently asked
guestions. After a while, you'll see what works best for your business
while still being helpful and ‘available’ online for your visitors &
customers 24/7.

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
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Here are some compelling facts why ‘chat’ is such a big deal
and why you need to climb on board before your competition
does...

77% of consumers state that they won’t make a purchase if live chat
support is not an option.

Only 6% of millennials will call a company for customer service

53% of customers would prefer to use web chat before contacting a
company

70% of consumers choose “"message us” buttons over “call us” buttons
79% of customers are more loyal to brands that are easy to contact
51% use chat because they can multi-task

46% found chat to be the most efficient communication method

Customers overwhelmingly say they trust businesses more when they
can message them

79% of businesses said that implementing chat resulted in increased
customer loyalty, sales and revenue!

30% of companies who've been using chat for less than 1 year claim
to have seen a 5-10% increase or more in their revenue

That said:

You're here because you're probably not using chat on your website
right now and you’re looking for a 'new' unfair advantage over the
competition?

Thanks to onsite chat, the days of waiting for an e-mail reply or a
phone call are a thing of the past.

It's a great tool for creating a closer relationship with your customers
and assisting them whenever they need it.

A website that offers a chat platform let's your 'ideal people' know that
your 'there'; 'aware' and 'care'!

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
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The added benefits are that a website that has a chat platform that’s
boosted with chatbots decreases bounce rates; increases customer
engagement & your sales!

Win - Win!

BENCHMARK BOUNCE RATES BY WEBSITE TYPE

eCommerce and retail websites

b2b websites

non-eCommerce content websites

35 - 60%

landing pages

dictionaries, blogs, portals

Looking to boost your online business?
Want to stay ahead of your competitors?

Want more leads? Here’s how...

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
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404 inerease in online leads with live chat

40%

Are you offering your site visitors exactly what you look for
when you are online?

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
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Potential Benefits of Chatbots

If chatbots were available (and working effectively) for the online services that
you use, which of these benefits would you expect to enjoy?

24 hour service 64%
Getting an instant response

Answers to simple questions

Easy communication

Complaints resolved quickly

A good customer experience

Detailed / expert answers

Answers to complex questions

Friendliness and approachability

::54 (none of these)

2018 State of Chatbots Report

Your next wave of growth could come from smart, directed
conversational experiences where you communicate quickly with your
visitors in real time, and convert them into buyers.

If I'm on your 'home page' what would I see?

Your website is pretty, but so is your competitor’s.

You've got great content, but so does the competition.

You're in a field with a lot of great companies offering the same
services you do!

But how do you stand out?

Do you currently provide easy ways to engage your onsite
visitors to learn more & buy from you?

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
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Why Companies Use Live Chat

To connect with web
visitors with real-time

To increase sales and
conversions

To track website
visitors

To provide convenient
support

Other

0% 20% 40% 60% 80% 100%

Fact: 91% of consumers actually want immediate, personalized ways
to engage before buying

Do you offer modern day communication platforms your visitors
actually expect & are happy to engage with?

With an average 68% conversion rate chat is an absolute must
for businesses looking for a new ‘unfair advantage’ and edge
over the competition.

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
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Live Chat's Impact On Conversion Rates

250%

100% -

T .

increased chance the customer converts

_One reply makes One more reply, A quick chat with 6
visitors 50% more 1100% more likely messages exchanged
likely to convert. to convert. ncreases chances by 250%
0'5’0 . T T T
1 2 6

number of chat replies from businesses

77% of customers won’t make a purchase on a website if there’s no
live chat option available.

60% of customers were more likely to return to a website that offers
live chat support.

85% of 'chatters' are more likely to convert into customers.

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
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80% 60%

of customers are always of customers return
on the lockout for real-time to website with live chat
customer service support

Chat makes for amazing customer service and helps you to find out
what your customers are actually curious about, what they need to
know before committing to a purchase, and instils confidence in them
that you or your support team are really behind your brand and
business.

Over the past few years, I have spent countless hours testing different
chat options.

From general user experience, to testing how quickly they load, to
design and functionality, price & options for it to scale and be
customised depending on what you are offering and trying to achieve.

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
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From 2015 to 2018 the use of live chat grew by nearly 400%

100% -
80%
60% -
40%

20%

0% T T v
2015 2016 2017 2018

And (*spoiler alert), I have found one live chat that excels in almost
every area in comparison to other chat platforms.

The Solution To Live Chat: Tidio

Why I am telling you this? Because I have a solution.

As I said, this led me to explore alternatives.

And hands down I found the one that was the most affordable, worked

perfectly, was scalable and, more importantly, didn’t slow down my
website loading time was Tidio Chat.

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
http://SuccessOnTheFly.com



http://successonthefly.com/

They not only offer a free forever version, but their premium plans are
extremely affordable for what they include

Click Here to create your FREE Tidio account

FYI: Tidio is a live chat platform that’s boosted with chatbots to
increase your sales & customer engagement even faster. Hands down
we’'ve found Tidio Chat to be the most robust & capable of all the
alternatives out there. And believe me - we've tried all the top named
platforms out! We are always proud to introduce Tidio to our audience
through our ‘affiliate link’. If you decide to upgrade your FREE account
to one of Tidio’s paid plans it costs you no more. If you do purchase
we may receive a small compensation for the ‘referral’. You probably
already knew that but we just wanted to be totally transparent &
crystal clear on that!

So, exactly what are the benefits of live chat?

With live chat on your website, you can:

e Connect & Engage In Real Time

e Reduce Forms & 'Cart Abandonment’

e Deliver Accessible, Convenient & Fast Support

e Boost your Conversions

e Increase Your Customers’ Loyalty

e Save Money

e Collect Useful Data About Your Customers

e Troubleshoot Faster & Better

e Reach More Customers

e Collect Instant Feedback

e Automate Customer FAQs

e Deliver A Personalized ‘Real Time (& Automated) Customer
Experience

e And More...

But, isn't that the same as all live chat? Granted, yes.

So, what exactly set’s Tidio apart? Let’s look at the 3 biggest benefits
we have discovered...

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
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The Tidio Difference
1- Site Speed

One of the greatest technical aspects that affect your website’s ability
to work for you is site speed. For every three seconds of a page
loading, you will lose just over half of all visitors.

To put it another way, for every second of impatient agony you're
causing visitors with slow load times, you're losing conversions and
profit. Site speed is INTEGRAL.

The more functions, features and integrations your website has the
‘heavier’ your site will be and generally the slower it will load.

As a start point you want your site to be loading without Chat, Google
Analytics & Tag Manager Codes, YouTube Video Embeds or Facebook
Pixels to be fully loaded in between 1 - 3 seconds max! Adding live
chat adds roughly 5 - 6 seconds (for a good one like Tidio) and we've
seen 7 - 10 seconds for most other chats.

Almost every website we've seen with live chat has an average load
time of between 11 and 18 seconds, we even saw one where the chat
led to a 30 second load time! And when we take off those live chats
the load time drops by 10, 15 and even 18 seconds! That is massive!

However Tidio seems to be a lot lighter than any other live chat
plugins!
2 - Simplified Communication

Tidio provides a web app and a desktop app that serves as a central
hub for most of your communication.

I'm talking chat inquiries, email campaigns, Facebook Messenger chats.
Yes, you read that right!

You can integrate Facebook Messenger into Tidio so that any time a
customer messages you on Facebook it shows up in your Tidio inbox
for you to respond to without the need of having ANOTHER tab open
just for that.

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
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This get’s super powerful when you create Chatbots; Facebook
Messenger chatbots anyone?! (Yes, we do that too!)

It gets better.

Imagine a customer is on your site. You can see what page that
customer is on and can initiate a chat with them based on that page
(although, this could be creepy).

You can set up a pre-chat survey to collect their email address which
then automatically tags them as a ‘Lead’ in your Tidio contact list.

As you are chatting you can see what the user is typing before they
even send the message (weird, I know) and get your response ready
beforehand or, better yet, just use a pre-written ‘quick response’.

Maybe you don’t know the answer? Just reassign them to another
operator who does or tell them you will send them an email with the
answer, which you can do straight from Tidio... even after the chat has
ended.

Yes, Tidio can send emails.

And you can quickly also set up a chatbot to automatically answer
some of your visitors more frequently asked questions (FAQS).

That’s just the beginning of how Tidio simplifies communication.

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
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3 - Chatbots (aka. Free Money)

Now, this is where Tidio shines brightest. Just consider the pros and
cons of live chat and chatbots...

Live Chat Pros Live Chat Cons
One support agent can handle Handling more than 3
multiple tasks @ customers at the same time can
A live chat operator can give be tricky
personalised assistance Sometimes writing back can
Support agents know how to @ take some time & customers
carry a conversation need to wait

Your support agents won't work
@ for free & they can't answer

around the clock

Chatbots Pros Chatbots Cons
A chatbot can handle an They don't know how to carry a
unlimited number of customers @ conversation
No waiting time They can personalise their
They don’t need payment or @ answers only to a limited extent
sleep You need several chatbots to
@ handle different types of
requests

If you were to combine the two Pro’s & Con'’s lists you will find that
chatbots and live chat (operated by a human) compliment each other
perfectly!

When you are away, chatbots still work.

When a user asks an easy question, the chatbot saves you time by
answering.

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
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If your visitor doesn’t complete your online form - your chatbot can
‘nudge’ them back to complete it! (this alone is huge!)

Run an online store?
Chatbots can direct users to correct pages, walk them through the

booking/purchase process, provide shipping updates, reduce your
ecommerce cart abandonments and SO much more.

69% 35%

of consumers like to use of consumers want to
chatbots to get quick answers see more companies
to simple questions using chatbots

Here are some compelling statistics:

Chatbots can save companies up to 30% in customer support cost,
47% of consumers are open to buying items through a chatbot,

An estimated 67% of consumers worldwide used a chatbot for
customer support in 2017.

The bottom line is this.

You want your website to convert leads & make sales 24/7
even when ‘you’re away’.

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
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An automated customer service chatbot does just that.
It makes you money while you’re sleeping!

So, what are some scenarios where a chatbot can benefit you?

#1 - Welcoming New (or Returning) Visitors

When a visitor lands on your website a chatbot can welcome that
visitor with a welcome message.

Perhaps something like “"Hey, great to see you! Let me know if I can
help” to create some rapport.

Or maybe they’re on your pricing page and the bot says “Hey, are you
interested in our product?” and when they respond positively the bot
can ask for their email address and tag them to follow up in your CRM.

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
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tidlowebstore, o (]

Chot with
G) Ashley Black

Ve typically reply in o few hours of ms

Hi there! We missed you, and we
prepared a little gift for you!
Would you like to receive a 20%

discount now?
Yes, please!

Great! Could you provide your

email address?
iohndoe@mail com

Thank you, you've been granted
the following discount code: XYZ

'.'m e

If a user returns Tidio recognises them!

Why not welcome them back with a discount code to encourage them
to purchase; “Hey [first name], welcome back! Here’s a discount code:
5%O0OFFMYSTUFF”.

You could set that discount code to show only if that customer lands
on a specific page (like a ‘Pricing’ page, or even if they’re about to
leave the page! (How cool is that!)

PRO TIP: Integrate an email drip campaign using Tidio Chatbots to
warm up that lead a bit through email. If they haven't returned in 7
days the chatbot can send another discount code to their email;
10%OFFPLEASECOMEBACK.

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
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#2 - Abandoned Cart or Form Reminder

A huge concern and loss of money to all businesses is when your
visitor has added a product(s) to their cart and didn’t check out!

According to Moosend, the cart abandonment rate for the United States is

slightly lower than many other regions, but fairly close to the global average.

40%

APAC Middle East Latin America Global North America Europe
and Africa
However, Moosend also notes that marketers who use automation tools

experience up to a 50 percent increase in conversion rates.

A chatbot can trigger to help answer any questions or clear up any
doubts in that instant; “Hey, there are still items in your cart! Are you
sure you want to leave them?”

Or “Are you sure you want to leave this form? Let us know if you need
assistance.”

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
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tidiowebstore.io (¥

Abandoned cart message

Upon learning that 60% of potential buyers abandon their carts, one
begins to think of ways to retain as y such buyers as possible. With

il be able to

man

this automatic

nd an automatic message to the

We've noticed that you have clie
abandoned your cart. Could you
tell us the reason, please?

neir cart, and encourage them to return to your

store. You can assist them with further shopping

I've found a better deal. © More than 60% of clients abandon their carts.

Sure, we understand! We'll try to © Youcanbring alarge portion of them back to your store.
work on that. Right now, we can offer

adiso tf sF toda A . + e

\;Voukoi‘ ::)u ?TL!?”.JU”“”"“ i o The automation will work without any involvement from

your end.
Yes, | wo
© Full Shopify support.

oo °

PRO TIP: An email can also be automatically sent to remind them if
they ignore or miss the chat.

Another huge problem that chat can help solve is ‘remind’ your visitor
to complete the form they started to fill out but didn’t end up sending.

Are visitors abandoning your online forms & 'shopping carts'?
How much is forms/'cart abandonment' costing you?

If you could 're engage' just 10% how much would that be worth to
you and to your bottom line?

Probably allot!
Did you know that a simple 'digital assistant' (chatbot) can detect
when either of these events happen &'re engage' your visitor in 'real

time' to ask "What happened?" and encourage them to complete?

Do you even know what your ‘cart abandonment’ rate is?

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
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Here’s the formula to find out:

(Number of visitors who added item to cart - Number of successful sales)
X 100

Number of visitors who added item to the cart

For Example:

Running a Shopify store?

In your Shopify admin, go to Analytics > Dashboard.

Under the Dates section at the top, select Last 90 Days.

When the dashboard reloads, head to the Online store conversion rate.

As shown in the image below, make a note of the number of sessions
Added to Cart, and Sessions converted.

Use the formula to calculate the Abandoned Cart Rate:

[(Added to Cart Sessions - Sessions converted) / Added to Cart
Sessions] * 100

In the image below, the formula will be:
[(994 - 430) / 994] * 100

Which comes to: 57% Abandoned Cart Rate! Yikes!

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
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Online store View report
conversion rate

3.45% 124%

CONVERSION FUNNEL

Added to cart 7.97% ™ 17%

994 sessions #_

Reached checkou 517% T 54%
t
645 sessions

Sessions convert 3.45% T 24%
ed

430 sessions *

And ‘Yes’ Tidio is easy to install & set up for Shopify & Wix stores (and
most other ‘big name’ eComm platforms) to dramatically reduce your
‘cart abandonment’!

- Make sure to check out the bonus training video we've included
at the end of this guide. '"How To Reduce Your Forms And
Shopping Cart Abandonments Using Chatbots!' (in 20 minutes
or less)

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
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#3 - Conversational Landing Pages

Traditional static landing pages have been around for over 20 years
and are becoming less and less effective. (Have you noticed this trend
in your business?)

Today’s customers want answers fast. They want the opportunity for
instant engagement, connection, & conversation. (Just like you do
when you are online, right?!)

Think about it; when someone clicks on an ad or a link in an email,
they most likely want to connect with your brand.

Your marketing message has captured their interest and now they
want to know more.

You already know that in such a situation a static landing page simply
won't cut it.

Your potential customers increasingly don’t want to dig through
lengthy copy to find the answer to their questions anymore.

They want their questions answered quickly.

Enter the alternative to a traditional landing page - A conversational
landing page (sometimes referred to as a landing chat page too.)

In the simplest terms, it's a landing page with a chatbot instead of an
inquiry form, like this:

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
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[Product/Service title
goes here]

e

e —

Just like a landing page has different sections for ‘Benefits’, ‘Inclusions’,
‘Pricing’, ‘Testimonials’ a landing chat page with a chatbot set up can
do the same thing plus WAY more.

Set up a chatbot that quickly explains the product then offer a few
options like; ‘how much’, ‘why choose this product?’, ‘see what our
customers say’, or even set up FAQs like ‘what about [specific aspect
of product]’.

Create answers for every question and let a chatbot offer up those
answers instantly instead of forcing the customer to search foritin a
sea of landing page copy.

And then if they STILL didn't find their answer you can step in directly
via live chat or collect their email and answer their question soon after.

I mean, how cool is that?!

PRO TIP: Tag the user so that next time they visit your site offer up a
discount code. OR just offer them a discount if they’ve spent longer
than 5 minutes on the page to speed up the conversion.

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
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Also, set up an email drip campaign to help build upon their interest.

In Summary

Yes, I know this all may seem a bit overwhelming and that I am biased
towards Tidio. And that’s because I am.

I am biased because when it comes to technology I want to always
provide the very best information, products & services to my audience
& clients and after searching for months and trialing what felt like
hundreds of live chat options I could not get past Tidio. I even tried to
ignore it and just used some of the more popular options.

But nothing beats a chat platform that:

1: Doesn't drive users away by bloating site loading speed.

2: Allows for clear communication across multiple platforms (including
email).

3: Has the greatest ability to create simple but powerful and intuitive
chatbots than I have seen.

(And we haven’t even spoken about all the integrations)

Za p?er zendesk sell Seandesl R WorpPress

WiX EISITE123 ) shopify i PRESTA
CODARIUS (1)) Magento & Bigcommerce pipedrive
HUbS[;\;)t C MailChimp % Google AgileCRM

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
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Tidio has definitely been designed for people who want their website to
work for them. And since implementing it on our own site plus many
other websites we have seen leads, conversations, and conversions
grow exponentially!

Is chat for every business?

Honestly, I'd say yes!

Chat is helpful for all types of online businesses out there that want to
‘up their game’.

Businesses that are headed by smart, savvy business owners who
want to utilize current ‘modern day’ communications platforms that
most individuals online these days actually expect & are comfortable
using.

Bottom line...

More conversations = More conversions = More Sales!

Now, just imagine what you could do!

Cheers!

Mark Huber

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
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PS: Questions? Looking to get started with chat? We’'re always here
to help. Book your 30 min. (pitch free) chat via our online calendar
here https://bit.ly/MarkHubersCalendar

Mark Huber is *head honcho’ at http://SuccessOnTheFly.com
Marketing where we help business owners double their onsite
conversions for more leads & sales fast through the power of chat
messaging, conversational marketing & interactive content.

If you've read all the way to this point — I congratulate you!

And to reward you check out our ‘quick start’ video

'How To Reduce Your Forms And Shopping Cart Abandonments'
(in 20 minutes or less)

How To Create A Chatbot To Reduce Forms & Shopping Cart Abandonments

Chatbot: o

Watch on Loom

Added bots

SuccessOnTheFly - Welcome new visitors

Go from 'survive' to 'thrive by creating smart, directed conversational
experiences as your new 'unfair' advantage over the competition!

The results will absolutely astound you!

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
http://SuccessOnTheFly.com



http://successonthefly.com/
https://bit.ly/MarkHubersCalendar
http://successonthefly.com/
https://bit.ly/ReduceAbandonsWithABot
https://bit.ly/ReduceAbandonsWithABot
https://bit.ly/ReduceAbandonsWithABot

‘Quick Start’ Guide

“"How To Add Tidio Chat &
Chatbots To Your Website!”

Let’s jump right in...

We use Tidio and are proud to offer this guide to help you get going
fast with the most robust chat & chatbot platform available.

Why?

Tidio is a live chat platform that’s boosted with chatbots to increase
your sales & customer engagement even faster. Hands down we've
found Tidio Chat to be the most robust & capable of all the alternatives
out there. And believe me - we've tried all the top named platforms
out there!

FYI: We are always proud to introduce Tidio to our audience through
our ‘affiliate link’. If you decide to upgrade your FREE forever account
to one of Tidio paid plans it costs you no more. If you do purchase we
may receive a small compensation for the ‘referral’. You probably
already knew that but we just wanted to be totally transparent &
crystal clear on that!

Tidio live chat app currently powers up over 60,000 of WP
websites.

From the technical point of view, users love Tidio app for being
lightweight and simple. From the business side, for the range of
benefits this platform has to offer.

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
http://SuccessOnTheFly.com



http://successonthefly.com/
https://bit.ly/growwithtidio
https://bit.ly/growwithtidio
https://bit.ly/growwithtidio
https://bit.ly/growwithtidio

How to Add Tidio Chat to your WordPress Website
Step 1
Log into your WordPress account and go to the

Dashboard.
@& My WordPress B9 =4 New

@ Dashboard Dashboard
Home
At a Glance
Updates
A 1 Past W 1Fage
Posts B 1 Comment
Media WordPress 5.4.2 running Twenty Twenty theme.
Pages
Comments Activity

Recently Published
Appearance

Jun 14th, 9:17 pm Hello world!

Plugins

Recent Comments
Users

Tl From A WordPress Commenter on Hello world!
Hi, this is a comment. To get started with moderating, editing, and deleting
Settings comments, please visit the Comments screen in...

Collapse menu

All (1) ' Mine (0) Pending (0) = Approved (1) = Spam (0) = Trash (0)

Dashboard section inside your WordPress panel

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
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Step 2

Navigate to the Plugins section and select "Add New".

@ MyWordPress B 4+ New

0 Dashboard Dashboa rd

Home

At a Glance “
Updates
* 1 Post L! 1 Page
f Posts ’ 1 Comment
O.J Media WordPress 5.4.2 running Twenty Twenty theme.
l! Pages
® comments Activity =

Recently Published
Appearance

Hello world!
Installed Plugins
Users
Tools Plugin Editor brdPress Commenter on Hello world!
& comment. To get started with moderating, editing, and deleting
Settings y comments, please visit the Comments screen in...

Mine (0) = Pending (0) = Approved (1) Spam (0) = Trash (0)

To add Tidio plugin, head over to the Plugins section on the left side
menu in your WordPress panel

In this section, you can either:
1. Look for the plugin by typing "Tidio” in the search bar.

2. Or click here to Download the plugin from the WordPress Plugin
website and then, upload it from your hard drive.

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
http://SuccessOnTheFly.com
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2y

My WordPress ¥ 4+ New

Howdy, admin .

felp ¥
Dashboard Add Plugins Upload Plugin |
Posts (
Featured Popular Recommended Favorites | Keyword v ‘[ Search plugins

Pages

Comments

» Appearance

" Plugins

Installed Plugins

Add New

Akismet Anti-Spam

More Details

Akismet checks your comments and
contact form submissions against
our global database of spam to
protect you and your site from

upload a plugin in .zip format by clicking the button at the top of this page.

Plugins extend and expand the functionality of WordPress. You may automatically install plugins from the WordPress Plugin Directory or

Classic Editor

Install Nov

Enables the previous "classic” editor

More Details

and the old-style Edit Post screen
with TinyMCE, Meta Boxes, etc.
Supports all plugins that extend thi

malicious content.

By Automattic By WordPress Contributors

Find Tidio plugin by using the search bar, located on the upper right
side

When you type in the app name, press Enter on your keyboard to let
the WordPress look for it.

v
Add Plugins | upload Plugin
Search Results ~ Featured  Popular  Recommended  Favorites Keyword Vv || tidio live chat
—_—
7 items
Tidio Live Chat Floating Chat
Widget: Contact
Meet Tidio Live Chat - a free live More Details 9 More Details
chat for your website. It Icons, Messages,
integrates with your website in Telegram, Emall,
less than 20 seconds. SMS, Call Button -
By Tidio Ltd. Chaty
Let your visitors contact you via
e Uodiafod th acebook Messenger, Whatsapp,
(239) i Telegram, Viber, Email, Phone
70,000+ Active Installations v Compatible with your version of WordPress call, SMS and more with
customizable chat & call but ..
By Premio
(197) Last Updated: 2 weeks ago

20,000+ Active Installations v Compatible with your version of WordPress

Tidio will be ready to install from the Plugin section

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
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Step 3

Add live chat plugin by choosing it from the list. Ok, WordPress found
the Tidio app. Time to hit the Install Now button.

Add Plugins

Search Results Featured Popular Recommended Favorites \ Keyword v H tidio live chat

7 items

Floating Chat
Widget: Contact
Icons, Messages,
Telegram, Email,
SMS, Call Button -

Tidio Live Chat ——p

Meet Tidio Live Chat - a free live

More Details

chat for your website. It
integrates with your website in

less than 20 seconds.

By Tidio Ltd. Chaty
Let your visitors contact you via
Facebook Messenger, Whatsapp,
(239) Last Updated: 1 month ago . : 2
- = Telegram, Viber, Email, Phone
70,000+ Active Installations v Compatible with your version of WordPress call, SMS and more with

customizable chat & call but

By Premio

(197) Last Updated: 2 weeks ago

20,000+ Active Installations v Compatible with your version of WordPress

Click on the 'Install Now’ button next to the Tidio plugin in order to
install it on your WordPress based website

You've got an app installed. Before we move on, make sure you click
the Activate button.

Install Now E— C) Installing... —>

You will see the ‘active’ button next to the Tidio plugin, once the Plugin
will be activated

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
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Now, if you go back to your Plugins section, you'll see Tidio on the
list.

»N Appearance

(] Tidio Chat Tidio Live Chat - live chat boosted with chatbots for
~e Plugins Deactivate €—— website in less than 20 seconds.

Version 4.2.1 | By Tidio Ltd. | View details
Installed Plugins

Add New () Yoast SEO The first true all-in-one SEO solution for WordPress

Plugin Editor Activate ' Delete sitemaps and much more.

Version 14.3 | By Team Yoast | View details
& Users

F Tools () Plugin Description

Settings Bulk Actions v ‘ Apply

@) Tidio Chat
o Collapse menu

Thank you for creating with WordPress.

Correctly installed Tidio plugin will be visible inside the Plugins section
of your WordPress panel

Notice the Deactivate link. It means that the app is active and you
can deactivate it anytime you need it.

Is there anything else left to do?

Well, it's time to explore your new app! Visit the Tidio blog to learn
all the "What’s” and “"How’s” about live chat, chatbots, and email
marketing.

For technical help, take a look at the Knowledge Base or reach out to
the amazing Support Team at Tidio.

Enjoy your new chat platform!

P.S. If you still have problems with figuring out how to enable the live
chat feature on your WordPress website, let us know or try these
troubleshooting steps from below.

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
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Troubleshooting Tidio integration with WordPress

If you are not seeing the chat on your website immediately after
adding it, please try the following steps:

1) Open your website in a new incognito window in your browser.
If you are using Chrome, hit CTRL + Shift + N (Windows) or CMD +
Shift + N (Mac).

2) Clear your website’s cache - the process depends on the device
and browser you are using; for a detailed, step-by-step guide on how
to do that on most popular platforms, please visit
www.refreshyourcache.com

3) Disable the caching plugins - if the chat is still not displaying on
your website, please make sure that any caching plugins (W3 Total
Cache, W3 Super Cache, etc.) are temporarily disabled. Their purpose
is to keep your website’s loading time as short as possible, however,
this might hold off any changes made on your website. Disabling them
for a minute should allow the chat widget to load properly; after
making sure that it worked, feel free to enable your plugins again.

If you can’t log in to your account using the plugin, you can try
clearing the plugin data in the WordPress plugins section. This will
allow you to log in again using your existing login credentials.

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
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, Dashboard
WordPress 5.0.1 is available! Please update now.

&
A Posts
9] Media Plugins  Add New

I_. PJ(]F_‘,; All (1) | Active (1)

1 'y g
. Comments Bulk Actions ¥ = Apply

Plugin

M Appearance

Tidio Chat

Deactivate Clear Account Data

K¢ Plugins

Installed Plugins
Plugin

Add New
Editor Bulk Actions ¥ Apply
Users
Tools

Settings

Tidio Chat

Clear account data button

We trust that you've enjoyed this ‘how to’ guide and that it will serve
as a shining beacon to light the your path for more business leads &
sales fast!
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Now, go get ‘em tiger!

Cheers!

Mark Huber is ‘head honcho’ at http://SuccessOnTheFly.com
Marketing where we help business owners double their onsite
conversions for more leads & sales fast through the power of chat;
conversational marketing & interactive content.

PS: Questions? Looking to get started with chat? We're always here
to help. Chat to us today! Book your 30 min. (pitch free) chat via our
online calendar here https://bit.ly/MarkHubersCalendar

We help businesses double their onsite leads & sales fast
through the power of chat messaging & conversational marketing.
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